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The CRL/Linda Hall Partnership

e James Simon

Director, International Resources
Director, Global Resources Network

Center for Research Libraries


Presenter
Presentation Notes
Builds on the rich holdings of print serials in the fields of STE assembled in CRL and Linda Hall over the past six decades. Together,  these represent a premier historical library of global science. 

CRL and LHL will combine human, technical, and financial resources  to further develop these collections, and to actively promote their use and sustainabilituy. 

Current and back issues more than 50,000 titles from both institutions – 
Enlarges the collections available to CRL members by an order of magnitude 

CRL’s collections: 10,000 titles
LHL’s collections : 40,000 titles



Background

« CRL Strategic Directions 2007—-
« “GRN 2014” Objectives

« Global Resources Partnerships
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Vision:	
The CRL and Linda Hall Library Global Resources Partnership creates a premier library of global science by preserving the rich intellectual heritage represented in the CRL and Linda Hall Library historical research collections in the fields of science, technology and engineering  (STE) and developing these collections to ensure the collections’ ability to support and enhance advanced research, scholarship, and education in the sciences.

Mission:
The mission of the CRL and Linda Hall Library Global Resources Partnership is to contribute to the common good by collecting, organizing, preserving, communicating, and sharing the print record of human knowledge in the fields of science, technology and engineering. The Parternership will achieve this outcome by:
Developing a collaborative approach to managing and preserving the shared STE collections held by CRL and Linda Hall Library and through exposure of these efforts through CRL’s Print Archives Preservation Registry (PAPR), join with other initiatives, toward development of network-level shared print archives. The resulting print archive ensures global access to the scholarly print record and allows CRL member institutions to rely upon this archive as a permanent print repository. 
Developing a cooperative approach to acquiring journals and other serial publications and to a lesser degree monographs, conference proceedings, indexes and abstracts, documents, technical reports, and other reference materials that need to be acquired to support the journal collection.		
Providing global visibility and access to the combined CRL and Linda Hall STE print serials for CRL libraries in the United States, Canada, and Hong Kong through on-demand digitization and through traditional document delivery services using the RapidILL service.
Combining CRL’s and Linda Hall Library’s human and financial resources to support these efforts and by developing new business models to ensure the future financial support required for the continuing preservation, digitization, and further development of the shared collections. 




Share, combine, and develop STE collections
Promote broad access and support

Maintain print collections
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combining and further developing collections of printed source materials in the fields of science, technology and engineering, and promoting worldwide access to, and support for, those collections


Principal Activities

Document delivery of serials
Digitization of monographs
Collection assessment and development

Print archiving
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combining and further developing collections of printed source materials in the fields of science, technology and engineering, and promoting worldwide access to, and support for, those collections


Accessing Materials

e Kevin Wilks

Head, Access Services

Center for Research Libraries



CRL Digital Delivery Program
F Center;’ Research leranes

’ GLOBAL RESDU RCES NETWDRH.

All CRL Serals N ewspapers Dissertations Digital

| F.eywiord W }

advanced search searchtips

o Support research/teaching purposes

 Adding 700,000 pages each year
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Change “adding 500,000…”
Change snapshot


CRL Partnerships

ProQuest
Readex
EThOS
LLMC



CRL Partnerships

il
Linda Hall Library

SCIEMICGE. ENGEMEE RING & TECHNDLDG
INFORMATION FOR THE WOALD
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Explain what Demand Purchase program is 

http://www.crl.edu/news/8187

CRL and LHL

50,000 Science, Engineering, Technology journals
 On-demand Digitization

* Electronic Document Delivery
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Add Scholars Access


CRL and LHL: Document Delivery

 Excellent Service
e 24 hours TAT
e FREE
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Remember to put in new name. 


CRL and LHL: Document Delivery

Special pod created
Requesting through your ILL management system
Request directed to Linda Hall Library

Processed/filled courtesy of CRL



CRL and LHL: Document Delivery

e Training provided by RapidILL

e Jane Smith (Jane.smith@colostate.edu)

* FREE


Presenter
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Need slides talking about EThOS and also Oxford
May want to delete “British Library”

mailto:jane.smith@colostate.edu

CRL and LHL: On-Demand Digitization

 Digitization of pre-1950 material

« Digitization of LHL open collection

ALL ABOUT

EUPPIES




CRL and LHL: On-Demand Digitization

OCLC Policy Directory
Group Affiliation

Requesting through WorldCat to LHL
Request formatted and submitted as an ARTICLE

Request updated to SHIPPED (Article)



CRL and LHL: On-Demand Digitization

Scans sent to CRL for final processing
Scans placed on CRL'’s catalog

URL emailed to requesting institution
Scans added for future use

TAT =5 business days



Reqguesting Venues

» Atrticles are requested through RapidILL

e Scanning of a book is requested through
OCLC WorldCat Resource Sharing



CRL and LHL: On-Demand Digitization

e 6,603 article requests filled

e 991 pages scanned



Questions?

CRL: 800-621-6044 or 773-955-4545
Kevin Wilks ext.314, wilks@crl.edu

Michelle Carver ext.321, carver@crl.edu

Access Services emaill, asd@crl.edu



mailto:wilks@crl.edu
mailto:carver@crl.edu
mailto:asd@crl.edu

Using the Linda Hall Collection

Heather Weltin

Facilitator for Cooperative Sharing & Storage
Memorial Library, Interlibrary Loan

University of Wisconsin-Madison



UNIVERSITY OF WISCONSIN-MADISON

LIBRARIES

A— Iu.-l =
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University of Wisconsin-Madison Libraries
Images from UW-Madison website (http://www.wisc.edu/about/)



http://www.wisc.edu/about/

UNIVERSITY OF WISCONSIN-MADISON

LIBRARIES
How Borrowing Requests Work

Patron
Submits
Request

GLOBAL RESOURCES NETWORK

Patron Gets
Item

http://www.atlas-sys.com/wp-content/uploads/atlas_illiad _onesheet web.pdf
http://rapidill.org/Default.aspx http://www.lindahall.org/
http://www.crl.edu/



http://www.atlas-sys.com/wp-content/uploads/atlas_illiad_onesheet_web.pdf
http://www.atlas-sys.com/wp-content/uploads/atlas_illiad_onesheet_web.pdf
http://www.atlas-sys.com/wp-content/uploads/atlas_illiad_onesheet_web.pdf
http://www.atlas-sys.com/wp-content/uploads/atlas_illiad_onesheet_web.pdf
http://www.atlas-sys.com/wp-content/uploads/atlas_illiad_onesheet_web.pdf
http://rapidill.org/Default.aspx
http://www.lindahall.org/
http://www.crl.edu/

UNIVERSITY OF WISCONSIN-MADISON

LIBRARIES
Patron Compliments

“MAN you guys are fast!
Thank you very much!”

“lI am giddy with joy
that you were able to get

this! Thank you!”
“Just wanted to thank the ILL staff for

completing my requests so quickly...your swift
supply of the materials | need to keep my
research going really helps so much.”

“Thank you so much for delivering this

Ean e erale e UL Grar article! ... Thanks a mil again! “

@UWMadLlibraries in a matter of
hours. You folks are awesome.”

University of Wisconsin-Madison Libraries « Madison, W1 53706
Phone: (608) 262-3193 « www.library.wisc.edu



A UNIVERSITY OF WISCONSIN-MADISON

(LIBRARIES

Heather Weltin

Facilitator for Cooperative Sharing &
Storage

University of Wisconsin-Madison
hweltin@Ilibrary.wisc.edu
Phone: (608)262-8958



mailto:hweltin@library.wisc.edu

The Linda Hall Collection

Keri Cascio

Director, Innovative Technologies
and Library Resource Management

Linda Hall Library



Linda Hall Library

« Established by the estate of Herbert and Linda Hall
In 1946



Presenter
Presentation Notes
Will of Herbert Hall was to make a library in honor of wife Linda
Today, the 14 acres surrounding the Library are home to over 450 trees representing some 58 genera and 165 species. 


Linda Hall Library

e Collections
— American Academy of Arts and Sciences (1946/7)
— Franklin Institute (1985)
— Engineering Societies Library (ESL) (1995)
— History of Science
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ESL:
American Society of Civil Engineers (ASCE), The American Society of Mechanical Engineers (ASME), the American Institute of Chemical Engineers (AIChE), the Institute of Electrical and Electronics Engineers (IEEE), and the American Institute of Mining, Metallurgical, and Petroleum Engineers (AIME)

History of Science: In 1947, the purchase of the entire library of the American Academy of Arts and Sciences provided the foundation of a rare book and reference collection to support research in the history of science and technology. Smaller collections, such as portions of the Herbert Hoover collection of rare books in mining and metallurgy, the Robert B. Honeyman collection of scientific books, and the George White collection in early geology were acquired in the 1980s. In 1995, the entire collection of the Engineering Societies Library was transferred to the Linda Hall Library, including the Ball Gemmology Collection and hundreds of early books on engineering, mathematics, physics, geology, and other related sciences.


Linda Hall Library

e Materials of note

— Industry standards
and specifications

— Engineering societies’
meeting papers
— Conference proceedings

— Technical reports
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Many of these are not part of our agreement with CRL due to royalty agreements that we have with publishers. 
We can scan government documents, originally we were going to restrict these as they were available in the Hathi Trust, but they’ve recently restricted access to items in the public domain to members only


Linda Hall Library

e Services

— Document delivery B e

— Research assistance

— Digitization

— Image rights and
reproduction

— Fellowships
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Document delivery through OCLC, RapidILL, and on demand. Deliver materials to institutions on every continent except Antarctica. In addition to academic institutions, we deliver to corporations, government agencies, law firms, and engineering firms. We do not lend physical bound serials volumes, but we do lend monographs.

Digital collections, some rare, some more modern like our collection of 19th century Railroad Journals, some based on our exhibitions.

Reference librarians will:
look up definitions, facts, formulas and other scientific or technical information.
help with the use of the catalog, databases, and indexes.
confirm the library's holdings.


Linda Hall Library

e Serials
— 45,000+ print serials titles
— Currently receive 3,700+ print serials

e Shelving linear feet
— 100,000+ serials
— 20,000+ open stacks monographs
— 32,000+ closed stack monographs
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Someone asked for a title list, we can’t really do that. 
“Serials Holdings in the Linda Hall Library” = started in 1967, last updated 1989 - Did a search in WorldCat, many libraries have copies

Most recent addition completed in 2006 that added a three-story addition to our Annex with compact shelving for serials runs and our document delivery unit. We have 220,000 square feet of library space and over 30 miles of shelving.


Linda Hall Library

e Collection strengths T HEWVETICA
— Engineering e
— Physics e S
— Chemistry -

e Languages
— Russian and Eastern European
— Chinese and Asian
— Western European
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The Library also collects extensively in geology and biology including microbiology, molecular biology and genetics. Practitioners in applied life science fields will find related materials including soil science, biochemistry and physiology. We don’t collect clinical medical materials due to the strong collection nearby at University of Kansas.



Linda Hall Library

 Holdings
— RapidILL and LHL Catalog reflect most up-to-date
serials issue-level holdings
— OCLC monograph holdings are accurate

— OCLC serials local holding records (LHRS) need to be
replaced




 Atrticle request snapshot from January 2013

— Requests supplied: 970

— Publication dates: 1857-2013

— Journal titles
o {E1E=FR = Cui hua xue bao = Journal of catalysis
o Kpuctannorpadwusa = Kristallografiya =

Crystallography Reports

« Journal of herpetology

— Article titles
« “Optimising the laying of Y-shaped steel sleepers”

* “Quantitative analysis of the bacteriophage Qbeta
Infection cycle”

 “Finite element modeling of tires on snow”



Linda Hall Library

* Online catalog
— http://catalog.lindahall.org
e Digital collections
— http://Ihldigital.lindahall.org
 Contact:
Keri Cascio
casciok@lindahall.org
816.926.8765
Ben Gibson
gibsonb@lindahall.org
816.926.8791
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Questions about our collection or doc del services, contact me or Ben Gibson, Head of Document Services Unit

Specific questions about the program, I’ll refer you to Kevin Wilks at CRL

http://catalog.lindahall.org/
http://lhldigital.lindahall.org/
mailto:casciok@lindahall.org
mailto:gibsonb@lindahall.org

The Print Archives Preservation Registry
and LHL Print Serials Collection

« Amy Wood

Director, Technical Services

CRL



e Directory of print archives programs;

e Registry of titles and holdings for print archives;

e Collection analysis tools.

url with information about PAPR:
http://www.crl.edu/archiving-preservation/print-
archives/papr




PA P R | PRINT ARCHIVES
FRESERVATION REGISTRY

Directory

Programs | Consortia | Libraries | Facilities |Enter search terms |ﬂ

Download pragrams data

ASERL Callaborative Federal Depositories Program (ASERL CFDPF)
ASERL Cooperative Journal Retention Program (A3SERL)

CIC Shared Print Repositary (CIC SPR)

CLOCKSS [CLOCKSS)

Caore Historical Literature of Agriculture (CHLA)

CRL JSTOR Print Archive Praject (CRLISTOR)

Global Resources Partnership in Science, Technology, and Engineering (LHL)

GWYLA, Shared Print Program (GYWLA)

LLMC Print Preservation (LLMC)

Chiolink Book Depository Pragram (OHI PR)

Orbis-Cascade Alliance Distributed Print Repositary (OCA DPR)

Fortico (PORTICO)

Shared Print Archive Metwork (COPPUL) (SPARN)

Triangle Research Libraries Metwork (TRLM) Collaborative Print Retention (TRLM)
University of California Shared Print Program (LUCL Shared Print)

Western Regional Storage Trust (WWEST)

PAPR iz & service of the Center for Research Libraries (CRL), an international consotium of university, college, and independent research libraries who acguire and preserve
traditional and digital rezources from a global netveork of sources. This site uses Ulkich's™ XML Data. See PAPR Terms of Service. Questions or comments: pagpricdorl edu.
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Registry of programs, institutions, programs and facilities involved in print archiving


Directory — Program Page

PAP R | PRINT ARCHIVES
PRESERVATION REGISTRY

Directory

Programs | Consortia | Libraries | Facilities |Entersearchterms |ﬂ

Global Resources Partnership in Science, Technology, and Engineering

The Center far Research Libraries (CRL) and the Linda Hall Library of Science, Engineering & Technology (LHL) have formed a strategic partnership
to preserve and develop historical research collections in the fields of science, technology, and engineering.

Program URL: http:/Awwee crl edufcollections/global-resources-partnership
Organization URL: www crl. edu

Country: LISA

MOU URL:

Members List: hitp:/feeww crl edu/membership/members

Archive Type: Print

Status: Operational

Format Archived: Journals

Selection: The collections covered by the partnership include current and back issues of more than 50 000 journal titles acquired and maintained
by CREL and LHL to date.

Retention Period: Permanent

Ownership: Original owner

Archive Category Completeness Validation Condition Validation Member Access Nonmember Access

“olurne “olurne Electronic delvery anly Mo access

Related Consortia

Center for Research Libraries CRL

Related Libraries




Directory - Facility Information Page

PA P R | PRINT ARCHIVES
PRESERVATION REGISTRY

Directory

Frograms | Facilities | Archiwing Libraries | Enter search terms |

Linda Hall Library

Facility Description

The existing 1978 stack annex was designed for conventional shelving utilizing a 150-psf floor loading and a low 9-feet 8- inches floor-to-floor height.
The structural system consisted of a 12-inch thick concrete flat plate and a 20- by 20-foot bay size. A floor-to-floor height of 11-feet B-inches far the
stack expansion, along with a 250-psf live load, a 2-inch concrete topping, and a 10-psf MEP load.

Facility URL: wwee lindahall orgd Average Temperature: 55 F

Address: E 52nd St Kansas City, MO B4110 Average Humidity: 55%

Zip Code: 64110 Fire Inspection Date: 1/1/2013

State: MO Fire Detection: Mot specified

Country: USA Fire Suppression: Mot specified

Archive Facility Type: Standalone Facility - Closed Access Security: Other

Ownership: Owned Security Policy:

Shared: Shared With Other Archive Projects Access Policy: hitp:/fwwn lindahall orgfopachome. htm

Shelving Capacity: 16 miles Lighting Hours: 12

OCLC Symbol: AZF=P Lighting Type: Not specified
TWPI:

Archiving Libraries

Linda Hall Librar View Archived Titles Data t . .
s ary o DDownload Archived Titles Data



Search Results Page

PAPR PRINT ARCHIVES
PRESERVATION REGISTRY

Archived Titles

Kewward V|| Global Resources Partnership in S| ﬂ
Search Results
Download Archived Titles Data Download Gaps and Condition Repart
102 results for Global Resources Partnership in Science, Technology, and Engineering - B8127345808
page 1 of

Title Publisher ISSN Program(s}
Algological studies. 1864-1318  LHL
Annales de l'nstitut Pasteur de Lille. 0073-8573  LHL
Annales Universitatis Mariae Curie-Sktodowska, Lubline - Maktademn Uniwersytetu Marii Curie-Skiodowskie) 0365-1118  LHL
Palonia.
Annales Universitatis Mariae Curie-Sktodowska. 00eeE-2232  LHL
Annual report of the Mew York Zoological Society. The Society 0o77-3512  LHL
Annual review of pteridological research. Mitwaukee Public Museum 1051-2926 LHL
Anthropologischer Anzeiger. E. Schweizerbart'sche Verlagsbuchhandlung (E. 0003-3548  LHL
MNagele)

Astrabiology. Mary Ann Liebert 1831-1074  PORTICO, LHL
Biblingraphie géographigue intermationale. Intermational 0057-6993  LHL
geographical bibliography.
Biologisches Zentralblatt, G. Thieme 0ooe-3304  WEST, LHL
Bollettino del Laboratario di entomologia agraria "Filippo 5. Genovese 0304-0655  LHL

Silvestr” Portici.

Buletinul stiintific si tehnic al Institutului Politehnic Institutul 0253-2018  WEST, UCL Shared
"Traian %uia" Timisoara. Print, LHL



PAPR |

Title Summary Holdings Page

PRINT ARCHIVES

FRESERVATION REGISTRY

Archived Titles

Keyward e | Enter search terms

Buletinul stiintific si tehnic al Institutului Politehnic “Traian Vuia” Timisoara.

Archiving Program

Institution Name

Summary Heldings

Details

University of California Shared Print

Program

Western Regional Starage Trust

Linda Hall Library of Science,
Engineering & Technology

Print ISSN: 0253-2018
Electronic ISSN:

Subject: Mathematics Periodicals.

LCCN: 84542170

Publisher: Institutul

University of
California J UC
Morthern Regional
Library Facility
(MRLF)

University of
California J UC
Morthern Regional
Library Facility
(MRLF)

Linda Hall Library

v« 23(1978)-27-1 (Jan/June 1982)

v« 23(1978)-27-1 (Jan/June 1982)

w1B-w 22 (1971-1982)

Details

Details

Details

PAPR is & zervice of the Center for Research Libraries (CRL), an international consortium of university, college, and independert research libraries who acguire and preserve
traditional and digital resources from a global network of sources. This site uses Uirich's™ XhL Dats. See PAPR Terms of Service. Guestions or comments: paprigdcrl edu.



Title Detail Page

PA P R PRINT ARCHIVES
PRESERVATION REGISTRY

Archived Titles

Keywaord b | Enter search terms | ﬂ
Efemérides astronémicas
Program: Linda Hall Library of Science, Engineering & Technology
Institution: Linda Hall Library
Facility:
OCLC Institution Symbol: LHL
Holdings Location Code: LCSER
OCLC Number: 4557625
Summary Heldings:
. . Date of . . .
Archive Action Action Retention | Program Materials Validation Status Note
commited to retain 2013 rentention Linda Hall w170~ 205
period not  Library of (1951-2012)
specified Science,

Engineering

Technology
completeness 2013 Linda Hall w170~ 205 nat validated missing missing w171 (1962)
reviewed Library of (1961-2012)

Science,

Engineering

Technology

FAPR iz & zervice of the Certer for Rezearch Libraries (CRL), an international consortium of university, college, and independent research libraries who acguire and preserve
traditional and digital resources from a global netvwoark of sources. Thiz site uses Urich's™ XML Data. See PAPR Terms of Service. Guestions or comments: papridcr edu.



More Information

URL:
PAPR: http://papr.crl.edu

Email:
Amy Wood: awood@crl.edu
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For more information about the project, please contact me or visit the project web pages.

http://papr.crl.edu/
mailto:awood@crl.edu

Accessing Materials from Linda Hall Library,
Future Plans and Events

« Stephen Bosch

STE Global Resources Senior Collections Advisor, CRL

Materials Budget, Procurement, and Licensing Librarian
University of Arizona Library



Accessing Materials from Linda Hall Library,
Future Plans and Events

The CRL LHL partnership:

IS: a dynamic program that will build on the current
strengths of CRL and LHL to create a preeminent
STE print collection

IS NOT: a static program to merely maintain current
print holdings

GOAL.: to support and enhance advanced research,
scholarship, and education in the sciences for CRL
members



Print Archive — provides certainty for local collections
management

Collection Development Plan — enables members to set
local collecting priorities.

Digital Services — Facilitates seamless access



Collections Analysis

e (Goal: analyze the holdings of CRL and LHL and
compare those holdings to

— libraries at universities with top STE programs
— top 20 ARL libraries.

o Detailed presentation at CRL’s Collections Forum on
April 19



Sample of Results from CRL LHL Holdings Analysis

140%

120%

100%

80%

60%

40%

20%

0%

Comparison of CRL LHL Serials to Top STE and ARL Libraries by

Language

CRL
LHL %
STE
GRP

CRL
LHL %
ARL

Chinese

CRL | CRL
LHL %|LHL %
STE | ARL
GRP

Czech

Top 20
ARL

CRL
LHL %
STE
GRP

English

CRL | CRL
LHL %[LHL %
STE | ARL
GRP

German

CRL | CRL
LHL %/LHL %
STE | ARL
GRP

Japanese

i
I

CRL
LHL %
STE
GRP

CRL
LHL %
ARL

Russian

CRL
LHL %
STE
GRP

CRL
LHL %
ARL

Slovak

B Chemistry

M Engineering &
Tech

I Geography &
Earth Sci

B Mathematics

M Physical Sciences



o Several outstanding areas of strength, such as
publications from Eastern Europe and titles published by
professional societies.

e Collection development plan to outline areas for
development, maintenance in print archives

« Combined with free ILL and digitization support, this will
be a real boon for CRL members.



Stephen Bosch
STE Global Resources Senior Collections Advisor

Materials Budget, Procurement, and Licensing Librarian
University of Arizona Library

1510 East University PO Box 210055
Tucson, AZ 85721-0055
520-621-6452
boschs@u.library.arizona.edu



Questions & Answers

Please join us for a discussion with our presenters.

Submit your comments or questions
to the online chat.



Contact Information

James Simon, CRL simon@crl.edu

Kevin Wilks, CRL kwilks@crl.edu

Heather Weltin hweltin@library.wisc.edu
Keri Cascio casciok@lindahall.org
Amy Wood, CRL awood@crl.edu

Stephen Bosch boschs@u.library.arizona.edu



mailto:simon@crl.edu
mailto:kwilks@crl.edu
mailto:hweltin@library.wisc.edu
mailto:casciok@lindahall.org
mailto:awood@crl.edu
mailto:boschs@u.library.arizona.edu

Upcoming 2013 Events

Webinar: CRL Collections and Services: June 12

CRL Workshop at ALA Annual Meeting:
Global Resources Roundtable: “Beyond the Fold —
Scholarly Access to News in the Digital Age”

June 27, 2013, Newberry Library, Chicago



Annual Meeting of the CRL Council of Voting Members

Friday, April 19

W [ onier [ouoma

Business Meeting for Voting | i . v Tie ke s

Member Representatives g A\ \‘f’{‘ by
10:00 a.m.—12:00 noon (Central) e }\ uJ

Collections Forum on Science,

-

Technology, and Engineering aEa | S
1:00-4:00 p.m. (Central) B G A s

This year’s Collections Forum will
focus on CRL's Global Resources
Partnership in Science, Technology and Engineering
with the Linda Hall Library.

Visit www.crl.edu/events to register.

‘
]



http://node/8113
http://node/8113
http://www.crl.edu/events

For More Information

Fill out our follow-up survey at
http://www.surveymonkey.com/s/CRL LHL Webinar March 2013

Check out other CRL presentations on our YouTube channel
www.youtube.com/cridotedu

Visit CRL website www.crl.edu

Sign up for CRL Connect: www.crl.edu/connect

Find CRL on Facebook and Twitter


http://www.surveymonkey.com/s/CRL_LHL_Webinar_March_2013
http://www.youtube.com/crldotedu
http://www.crl.edu/
http://www.crl.edu/connect

	Linda Hall_CRL
	Accessing Linda Hall Library Collections
	Agenda
	Slide Number 3
	Slide Number 4
	Slide Number 5
	Slide Number 6
	Slide Number 7
	CRL Digital Delivery Program
	CRL Partnerships
	CRL Partnerships
	CRL and LHL
	CRL and LHL: Document Delivery
	CRL and LHL: Document Delivery
	CRL and LHL: Document Delivery
	CRL and LHL: On-Demand Digitization
	CRL and LHL: On-Demand Digitization
	CRL and LHL: On-Demand Digitization
	Requesting Venues
	CRL and LHL: On-Demand Digitization
	Questions?
	Slide Number 21
	Slide Number 22
	Linda Hall Library
	Linda Hall Library
	Linda Hall Library
	Linda Hall Library
	Linda Hall Library
	Linda Hall Library
	Linda Hall Library
	Linda Hall Library
	Linda Hall Library
	Slide Number 32
	Slide Number 33
	Slide Number 34
	Slide Number 35
	Slide Number 36
	Slide Number 37
	Slide Number 38
	Slide Number 39
	Slide Number 40
	Slide Number 41
	Accessing Materials from Linda Hall Library, Future Plans and Events 
	Benefits to Members 
	Slide Number 44
	Slide Number 45
	Analysis Outcomes 
	Questions?
	Slide Number 48
	Contact Information
	Upcoming 2013 Events
	Slide Number 51
	For More Information

	CRL Linda Hall Webinar - Weltin
	Slide Number 1
	How Borrowing Requests Work
	Patron Compliments
	Slide Number 4

	Untitled



