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One library geographically dispersed across 23 campuses

Provide quality service to users regardless of their location
Over 130,000 faculty, statf, students
University Park — main campus 46,000 students
World Campus — online degrees 13,000 students
Research labs and extension staff throughout the state
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ARL Library (Association for Research Libraries)

8t in the ARL Investment Index Rankings (2013)
7 million volumes
400,000 ebooks
4 million+ full-text articles downloaded from databases
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INTERLIBRARY LOAN

Process over 140,00 borrowing and lending requests/year
50,000 borrowing requests (20,000 article requests)

Borrowing article processing centralized at University
Park for:

22 campuses (George T. Harrell Health Sciences Library @ Penn State Hershey has their
own ILL processing)

World Campus/Distance researchers

Use ILLiad as ILL management system
Articles posted within the user’s ILLiad account
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INTERLIBRARY LOAN

August 2012 : Penn State joined RapidILL
Setup included RAPID LHL4CRL

Gave us immediate access to the combined CRL and
Linda Hall science, technology, and engineering print
serials

As a member of CRL, we receive articles at no charge
from LHL via RapidILL
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INTERLIBRARY LOAN

60% of our article requests are filled via RapidILL
20 hours: Average turnaround time from request
sent to delivered to web

LHL via RapidILL (2013):
116 requests were filled by LHL
10 hours: Average turnaround time from request sent
to delivered to web
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We Value Access to the LHL Collection

Sampling of journals held by LHL from which we recently received articles
with # RapidILL holdings

Asian Journal of Chemistry (2)

Denki Gakkai ronbunshi. A, Kiso zairyA (3)
Gidrokhimicheskiye Materialy (1)

Journal of Low Frequency Noise, Vibration and Active Control (3)
Koks i Khimiya (2)

Nongye jixie xuebao (2)

Nordic pulp & paper research (2)

Physiologiya Cheloveka (Human Physiology) (2)
Revue Generale du Froid (1)

Revista Portuguesa de Quimica (1)

Svensk Papperstidning (1)
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Who requested the article? (User’s Status and College)

Asian Journal of Chemistry — Faculty, Earth and Mineral Sciences
Denki Gakkai ronbunshi. A, Kiso zairyA — Grad Student, Engineering
Gidrokhimicheskiye Materialy — Grad Student, Agricultural Sciences

Journal of Low Frequency Noise, Vibration and Active Control - Grad
Student, Engineering

Koks i Khimiya — Faculty, Science
Nongye jixie xuebao - Grad Student, Engineering
Nordic pulp & paper research - Faculty, Earth and Mineral Sciences

Physiologiya Cheloveka (Human Physiology) — Grad Student, Health &
Human Development

Revue Generale du Froid - Grad Student, Agricultural Sciences
Revista Portuguesa de Quimica - Faculty, Science
Svensk Papperstidning - Grad Student, Agricultural Sciences



