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The Center for Research Libraries is a 

consortium of North American universities, 

colleges, and independent research libraries. The 

consortium acquires and preserves newspapers, 

journals, documents, archives, and other 

traditional and digital resources for research and 

teaching and makes them available to member 

institutions through interlibrary loan and 

electronic delivery.

The Center’s mission is to support advanced 

research and teaching in the humanities, sciences, 

and social sciences by ensuring the survival and 

availability of the knowledge resources vital to 

those activities. The Center accomplishes this 

mission through cooperative action with its 

member libraries and partners.
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Fiscal year 2004 was a highly productive, growth year for 
the Center for Research Libraries. Growing the collection 

and increasing its accessibility to the scholarly community 
are at the heart of the organization’s mission. The year’s 
acquisitions, detailed on page 15 of this report, range from 
Arab-American newspapers to the papers of church missionary 
societies in the Far East to political files on the creation of 
modern Iraq. The Center also made great progress on “closing 
the distance” between its resources and users by adding more 
than 127,700 records to its catalog and to OCLC, and by 
increasing to over 90 percent the volume of interlibrary loan 
requests and ARIEL document deliveries processed within one 
business day. 

Grave challenges were posed by a distressed economy, 
realigned federal and state spending priorities, and rising 
costs among commercial knowledge providers. In the face 
of these challenges, the Center’s accomplishments in 2004 
attest to the vision, dedication, and hard work of the Board, 
management, and staff. The Center is especially indebted to 
Stanley Chodorow, my predecessor as Chair, who continued 
to serve on the Board, and to four members whose terms of 
office expired in April 2004: Frances Groen, who chaired 
the Center’s Membership Committee; Nicholas C. Burckel, 
who chaired the Nominating Committee; John W. Boyer; and 
James F. Williams, II. Their dedication to the organization 
enabled the Center to weather formidable economic 
challenges while continuing the transformation of its 
operations and services set forth in the 2002–2007 Strategic 
Plan. They will be succeeded by Brian E.C. Schottlaender, 
University of California-San Diego; Nancy Allen, University 
of Denver; Fred Heath, University of Texas at Austin; 
Barbara von Wahlde, State University of New York at 
Buffalo; and Charles Phelps, University of Rochester.

For many years the largest source of sustained Center 
funding has been the annual cost shares assumed by member 
institutions. Concerned about rising cost shares, the Board 
commissioned the Strategic Membership Taskforce in 
April 2004 to examine the membership structure, develop 
plans to expand membership, and explore alternative 

funding scenarios. While the Taskforce will present its 
recommendations in fiscal year 2005, its in-depth cost-benefit 
analysis of Center programs, services, and expenditures 
provided data that greatly informed planning in 2004. 

Vital to the Center’s growth is its ability to promote cooperative 
action to meet common needs of member universities. In 2004 
the Center was able once again to bring the resources of major 
partners to its collaborative initiatives. These partners included 
the Andrew W. Mellon Foundation, the National Endowment 
for the Humanities, the Institute of Museum and Library 
Services, and the Gladys Krieble Delmas Foundation. 

In the spring of 2004 the Center became the administrative 
home of the Global Resources Network (GRN), an initiative 
co-sponsored by the Association of American Universities 
and Association of Research Libraries to expand the 
availability of international information resources among 
North American scholars and students. The preservation and 
archiving work of the Center’s International Resources and 
Global Newspaper initiatives once again leveraged significant 
outside support and expertise in the sustained, large-scale 
development of foreign-language materials. 

Most important, the community of Center members 
expanded in fiscal year 2004 to include three new 
institutions—Texas A&M University, Reed College, and 
Loyola Marymount University—and an additional 15 new 
members by December 31, 2004, including Oklahoma State 
University, Georgia State University, University of Alaska 
Fairbanks, seven members of the MINITEX consortium, 
and five members of the Associated Colleges of the Midwest. 
The addition of these new members enlarges the community 
of scholars and researchers who benefit from the diverse 
collections and resources the Center makes available. 

Carla J. Stoffle, Chair,
Board of Directors of the Center for Research Libraries

Message from the Chair
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The theme of this year’s annual report persistence 
has a number of meanings. Its literal meaning, given by 

the Oxford English Dictionary, is “1) persisting or having a 
tendency to persist. 2) continuing or recurring; prolonged.” 
This year the Center for Research Libraries showed this 
kind of persistence by marking its 55th year, as an enterprise 
through which North American universities accomplish 
collectively what is beyond the means of any individual 
university. Together the Center’s members have assembled a 
vast corpus of scholarly materials on every subject and from 
every part of the world. These materials support original 
research in traditional and emerging disciplines in the 
humanities, sciences, and social sciences. 

In everyday usage persistence also suggests a 
tendency to persevere, stubbornly, in the face of resistance. 
Stubbornness too is characteristic of the Center. Unlike 
most content providers, the Center continues to specialize in 
resources for those doing advanced research, rather than in 
commonplace materials for larger audiences. We preserve the 
kinds of knowledge and historical evidence that commercial 
publishers do not. We do so when we microfilm newspapers 
like Berhanena Selam, one of the earliest Amharic 
newspapers published in Ethiopia, and when we archive 
Web sites produced by African political parties or voting 
data from elections in the Philippines. Such behavior goes 
against the flow of the market. But it is necessary to assure 
the survival of the diverse source materials upon which the 
creation of new knowledge depends. 

Persistence in its technical sense applies to the Center as 
well. Wikipedia, an online open source encyclopedia, 
defines persistence as “the capability used by a computer 
programmer to store data structures in non-volatile storage 
such as a file system or a relational database.” In library 
vernacular this sense of the term is applied broadly, to 
ensuring that a resource is accessible on an ongoing basis. 
The Center’s mission, “to ensure the survival and availability 
of the knowledge resources vital to advanced research and 

teaching in the humanities, sciences, and social sciences,” 
means providing for the persistence of historical evidence 
and critical information. 

How the Center accomplishes its mission continues to evolve 
as the needs of the research community it serves change. The 
Center’s strategic plan, adopted in 2002, frames a vision 
of how we pursue our goals today: “CRL aims to realize 
a shared network of traditional and digital resources for 
scholarly research and teaching, and to develop and manage 
these resources strategically for the benefit of the academic 
and independent research libraries community.” This year 
we enlisted several organizations in our efforts to bring 
about this shared network. We joined with the Association of 
Research Libraries and Association of American Universities 
to provide administrative, communications, and logistical 
support for activities like the Latin American Open Archives 
Portal, which harvests social science gray literature produced 
by non-governmental organizations (NGOs) in Latin 
America. 

We also began to work with the Association of African 
Universities to promote the dissemination of dissertations 
and theses produced by scholars at African universities. 
And we embarked with the Council of American Overseas 
Research Centers to gather metadata on the holdings of the 
network of American research centers in the Middle East, 
South Asia, and other parts of the world. 

We also recruited new partners to support our efforts on the 
global level to preserve at-risk print and digital scholarly 
materials. The Center received financial support from the 
Institute of Museum and Library Services, the Gladys Krieble 
Delmas Foundation, and the Government Printing Office to 
help strengthen the network of North American repositories 
and libraries of record. And on the Political Communications 
Web Archiving investigation we brought together four major 
U.S. universities, the San Francisco-based Internet Archives, 
and the Library of Congress. On the Political Web project 

Message from the  
President



and on other fronts, the Andrew W. Mellon Foundation 
provided the Center essential funding and valuable advisory 
support again this year.

Most important, the number of organizations that help 
advance the Center’s mission increased this year with the 
addition of new members to the consortium. Texas A&M 
University, Loyola Marymount University, and Reed College 
joined the partnership this year. 

Broadening our constituencies and gaining new partners 
attest to the worth of the work that we do—and to the 
importance of persistence as a core value. 

Bernard F. Reilly, Jr.
President
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The year 2004 saw the Center increasing its emphasis 
on acquiring and preserving research resources 

from emerging regions of the world. The Center seeks to 
compensate for the growing scarcity of resources available to 
member libraries to acquire, catalog, and preserve materials, 
especially for researchers at institutions that concentrate on 
undergraduate studies.

international resources
The Center’s International Resources department brought 
substantial resources to bear this year on the persistence 
of scholarly material. Constituted as a formal division in 
the previous fiscal year, the department brings together 
the Center’s international collection programs and special 
projects to respond in a coordinated way to the needs of 
scholars utilizing foreign-based material in their work. The 
Center’s international programs rely upon the vast expertise 
and capabilities of the Center’s membership to identify, 
select, provide access, and preserve resources for higher 
education research across the spectrum of subjects and 
geographic regions. The Center has established partnerships 
with key organizations and initiatives worldwide to further 
its mission of supporting advanced research and teaching in 
the humanities, sciences, and social sciences.

Area Studies Microform Projects (AMPs)
The engines that drive development of international 
collections at the Center continue to be the Area Studies 
Microform Projects, spearheading efforts to preserve 
important resources from or about their respective areas 
of interest. The microform collections provide persistent 
access to newspapers, scholarly journals, manuscripts and 
monographs, archives, reports, statistical information, and 
myriad other items of value.

This year the Cooperative Africana Microform Project 
(CAMP) commissioned preservation of Berhanena Selam 

(1925–1936), one of the earliest Amharic newspapers 
published in Ethiopia. CAMP filmed or acquired current 
newspapers from Malawi, Liberia, Mali, Uganda, and 
South Africa. CAMP also approved the acquisition of the 
commercial sets “Government Publications relating to 
Basutoland, 1868–1966” and “Government Publications 
relating to Nyasaland, 1891–1964,” adding to its already 
extensive set of official publications. In addition, the Center 
increased access to CAMP materials by providing online 
access to many reference guides, most notably the guide to 
the substantial collection of South African Political Materials 
known as the Karis-Gerhart collection.

The Latin American Microfilm Project (LAMP) recently 
preserved a collection of public opinion research from 
Argentina, from the “Archivo José E. Miguens” at the 
Universidad de San Andrés, covering a wide spectrum of 
themes of interest for social scientists and historians. The 
themes include attitudes with respect to privatization; 
perceptions on international conflicts that affected Argentina 
(especially border disputes); images of political parties, 
armed forces, and other social institutions; and more. LAMP 
has also commissioned a number of new projects featuring 
filming or scanning of materials from Brazil, Argentina, 
Mexico, and Bolivia.

The Middle East Microform Project (MEMP) acquired and 
is in the process of preserving As-Sameer, an important early 
Arab-American newspaper published in New York from 
1936–1957. It filmed several Arab-American serials as well 
as political opposition newspapers from various countries, 
including Iraq al-hurr (“Free Iraq”) and Barid al-Janub, 
both published in London. The Middle East collections were 
highlighted in the Spring 2004 issue of Focus, the Center’s 
online newsletter.

The South Asia Microform Project (SAMP) engaged in 
several long-term and ambitious projects such as microfilm 
duplication of critical 19th century Bengali periodicals 

Annual Report for  
Fiscal Year 2004
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in collaboration with the Centre for Studies in the Social 
Sciences, Calcutta. SAMP also preserved brittle Hindi 
journals from the collection of sociologist Kenneth Jones, 
which deal with religious, sociological, and historical issues 
in India.

The Southeast Asia Microform Project (SEAM) preserved 
a collection of documents pertaining to the United Nations 
Transitional Authority in Cambodia (UNTAC), which was 
responsible for overseeing Cambodian elections in 1993; 
coordinating the repatriation and resettlement of refugees 
and displaced persons; and facilitating the rehabilitation of 
Cambodian infrastructure following decades of civil war. 
It also acquired the collection of Congress for a People’s 
Agrarian Reform (CPAR) documents, incorporating meeting 
minutes, conferences and workshops, position papers, and 
campaigns for agrarian reform in the Philippines.

The Slavic and East European Microform Project (SEEMP) 
acquired a 1992–1995 run of Oslobodjenje, the important 
daily Sarajevo newspaper, covering the war years in Bosnia 
and Herzegovina. SEEMP also continued to pursue the 
preservation of important, if rarely collected, regional 
newspapers from 24 Russian cities.

Global Resources Network
The Center and the Association of Research Libraries 
(ARL) have formed a partnership to manage and support 
the AAU/ARL Global Resources Network (GRN). In spring 
2004, the two institutions finalized arrangements to make 
the Center the operational home for two of the long-standing 
and successful GRN projects—the German-North American 
Resources Partnership (GNARP) and the Latin Americanist 
Research Resources Project (LARRP).

Under its agreement with ARL the Center will provide 
administrative, technical, legal, financial management, and 
communications support for the regular activities of the 

projects, and will work to create synergies between them, 
the existing CRL-based Global Resources projects, and other 
international resources projects and programs at the Center. 
The Center’s new role in these projects began on June 1, 2004.

The Center has long provided administrative support for two 
of the original six Global Resources projects—the Cooperative 
African Newspapers Project and the Digital South Asia 
Library. The addition of the two new projects expands the 
Center’s cooperative network to new areas. GNARP is a 
collaborative project of more than 60 institutional members in 
the U.S., Canada, and Germany dedicated to improving access 
to German-language materials for scholars in North America 
and fostering closer collaboration between North American 
and German research libraries in resource sharing and the 
development of digital collections. LARRP is a cooperative 
initiative to improve access to the array of research resources 
published in Latin America. Its goals are to restructure access 
to collections and resources on a comprehensive scale and to 
improve electronic access and document delivery systems for 
Latin American resources.

Library of Congress Cooperative 
Acquisitions Programs
Collaboration with the Library of Congress Cooperative 
Acquisitions Programs (CAP) in New Delhi (India), 
Jakarta (Indonesia), and Islamabad (Pakistan) has led to 
the acquisition of substantial international resources that 
complement the collections of member libraries. Through 
selective serial acquisition, the Center provides access 
to intellectual output of South and Southeast Asia not 
frequently held by other participating libraries. The Center 
has been working with the Jakarta office to acquire Thai-
language monographs, serials, and quasi-governmental 
materials including economic, cultural, and NGO documents 
and reports. The “Thai National Collection” augments 
Southeast Asian resources held in the U.S. by providing 
materials difficult to obtain through conventional sources.
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Similarly the Center’s comprehensive acquisition of 
microfiche output from the Library’s New Delhi and Jakarta 
offices makes available to Center members countless rare, 
endangered, or voluminous materials otherwise unavailable 
in university collections. Through the coordination of its 
technical services staff, the Center is developing strategies 
to add records to the catalog and to OCLC for the tens 
of thousands of serial and monographs available in this 
immense collection. 

Digital South Asia Library (DSAL)
Through this collaborative digital initiative, the Center 
provides patrons with both bibliographic information and 
research materials ranging from archaeological photographs 
and gazetteers to dictionaries and maps concerning South 
Asia. These materials augment the already significant 
holdings of South Asian publications at the Center.

Funding from the Department of Education under an initial 
Technological Innovation and Cooperation for Foreign 
Information Access (TICFIA) grant ended in September 
2003. The project was successful in creating or digitizing 
countless valuable resources for South Asian studies, 
including pedagogical resources (books, primers, readers), 
major reference books and statistical works (such as the 
Statistical Abstract Relating to British India and The 
Imperial Gazetteer of India), full-text journals (Annual of 
Urdu Studies and the Social Scientist) and journal indexes, 
and impressive image collections, such as those from the 
American Institute of Indian Studies and the Government 
College of Arts and Crafts in Madras. 

The project continues to be a critical success, judging from 
the level of use of the site. The number of distinct hosts 
served by the site reached 15,000 during the month of 
September 2003. DSAL ranks among the top 10 resources 
for “South Asia” queries among search engines such as 
Google and Yahoo.

The University of Chicago and the Center are now working 
closely on a new phase of the DSAL project entitled the 
“South Asia Information Access” (SAIA), funded by the 
TICFIA program. SAIA brings together a federation of 
partners in the U.S., U.K., and South Asia to create electronic 
resources relating to South Asia and make them available 
both locally and through DSAL by means of an open 
archives portal under development with the assistance of the 
University of Michigan and the OAIster project. 

The Digital Dictionaries of South Asia (DDSA), a closely 
related project coordinated by the South Asia Language 
and Area Center at the University of Chicago and hosted 
by DSAL, has also made substantial progress. Eleven 
dictionaries of languages from the subcontinent are now 
available on the site, and several more will soon be available. 
A new three-year project funded by the Department of 
Education will be used for the second phase of DDSA. The 
project will make at least 10 monolingual dictionaries for 
modern literary languages of South Asia.

Center for South Asia Libraries
The Center for South Asia Libraries (CSAL) is a separate 
not-for-profit organization based at the Center, which is 
devoted to promoting North American universities’ access 
to materials for South Asian studies and strengthening 
the capabilities of libraries and research centers in South 
Asia to support such studies. In 2004 a grant of $90,000 
was awarded by the Ford Foundation to the Sundarayya 
Vignana Kendram in Hyderabad for creation of a South 
Asia Union Catalogue under the auspices of CSAL. The 
project will encompass publications in all modern and 
classical languages produced in the region. The first 
phase of the Union Catalogue will focus on imprints from 
southern India and Sri Lanka. During the three years of 
funding the program will create an online bibliography 
and a union catalog of holdings. Subsequent phases will 
focus on the northeastern and northwestern regions of the 
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subcontinent. Funding for following phases will be sought 
from other funding sources. 

International Coalition on Newspapers 
(ICON)
The International Coalition on Newspapers completed 
the second and final year of its 2002–2004 grant from 
the National Endowment for the Humanities. The project 
has completed microfilming 21 newspaper titles, with 
approximately 263 reels of film produced. Preserved titles 
include eight from Latin America, three Lithuanian diaspora 
titles, one each from Turkey and Egypt, and eight Slavic and 
Eastern European titles. Major partners in this initiative 
included the University of California-Berkeley and Columbia 
University, which made available long runs of hard copy for 
filming. Other Center members and participating libraries 
helped fill gaps in runs, and the preserved titles are available 
for loan through the Center.

Other project accomplishments include the continued 
creation of and enhancements to foreign newspaper catalog 
records. More than 600 new CONSER-level records are 
available through OCLC and the Center’s catalog and appear 
in the ICON database of international newspapers, freely 
available to users at http://icon.crl.edu. Prospective catalog 
records are added to the utility when titles are selected 
for microfilm to improve communication and alert the 
preservation community. Many enhancements were made to 
the ICON database to facilitate better searching and display, 
and a new administrative interface was developed that will 
allow participating libraries and ICON to load batches of 
records.

One purpose of the grant was to survey international 
newspaper collections in the U.S. and Canada through the 
expansion and broader dissemination of the International 
Federation of Library Associations (IFLA) survey of 
international newspaper collections. The ICON Survey of 

International Newspaper Collections was conducted among 
CRL members and other major institutions. Responses 
were obtained from 40 institutions by late summer. After a 
complete assessment of data, results were made available on 
the ICON Web site.

This year ICON received a new grant from the National 
Endowment for the Humanities to continue its efforts 
for two more years. The follow-on grant, which began 
on July 1, 2004, will continue to employ the successful 
collaborative model to undertake preservation microfilming, 
further enhance the ICON database, and begin cataloging 
of newspaper collections held by selected ICON partner 
institutions. ICON will also digitize important reference 
texts relating to foreign newspapers, to provide context to 
the valuable collections held by ICON partners. Under the 
new phase of ICON the Center will work with the Library 
of Congress, British Library, National Library of Canada, 
and other partners to make the ICON project a more self-
sustaining program.

Political Communications Web Archive
The Political Communications Web Archive project, funded 
in 2002 by the Andrew W. Mellon Foundation, concluded in 
2004 after a 15-month investigation of curatorial, technical, 
and long-term management issues for capturing and 
preserving Web-based political communications. 

The Center and its partners examined some of the scholarly 
uses of Web content as primary source materials for research 
and publication. In the process, project investigators 
interviewed a number of scholars who drew heavily upon 
Political Web sources in their work. Interviews conducted 
with those scholars explored the nature of their research, 
the kinds of Web materials used, and the products generated 
by their work. The purpose of the study was to ensure that 
methodologies for harvesting and preserving Political Web 
content support the actual research being done. 
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The investigation also examined producer behaviors, 
individuals or institutions creating or hosting sites for 
consumption, and the potential impact on both the use and 
persistence of such sites for future research. Several case 
studies were undertaken, including the Latin American 
Network Information Center’s Electoral Observatory, a 
directory of sites covering Latin American elections, and a 
specialized crawl of Web sites created around the April 2003 
Nigerian presidential elections. 

The Political Communications Web Archive project 
engaged research teams from Cornell University, New York 
University, University of Texas/LANIC, Stanford University, 
and the Internet Archive. The findings include the following:

• The ideal harvesting methodology would achieve the 
following:
-  combine automated selection and crawling of sites 

with manual assessment and description; 
-  preserve the original “look and feel” of the captured 

site; and
-  provide continual feedback on changes within a 

site to inform selectors’ decisions on frequency of 
capture.

• The responsibilities of selection and capture are best 
distributed across a wide network of subject area 
specialists and experts, with centralized management 
to ensure quality, stability, and ongoing development of 
the archive.

• Access to the archive should allow flexibility for future 
uses of data in ways that cannot be foreseen now. 

As a next step, the Center will undertake additional 
surveying and analysis of user needs and behaviors in 2005. 
The results will inform the further development of a Center 
strategy for capturing and preserving critical Web resources. 
The final report of the Political Communications Web 
Archive investigation is available on the Center’s Web site.

Database of African Theses and 
Dissertations (DATAD) Project
In September 2003, the Center began working with the 
Association of African Universities (AAU) to provide 
consulting support for the Database of African Theses 
and Dissertations (DATAD) project. Under DATAD the 
Association of African Universities has developed and now 
manages an online database of citations and abstracts for 
theses and dissertations produced at African universities. 
The Association’s overall objective in DATAD is to 
enhance the capacity of African universities to collect, 
manage, and provide access to their collections of theses 
and dissertations, and to expose the research output from 
higher education institutions in Africa to the wider research 
community.

Building on its traditional role of collecting non-U.S. gray 
literature, the Center is working with the Association to 
lay the groundwork for disseminating the contents of 
the dissertations and theses in electronic form. The AAU 
received transitional funding from the Partnership for 
Higher Education in Africa (an initiative of the Carnegie 
Corporation of New York, the Ford Foundation, and 
the Rockefeller Foundation) to continue and expand the 
DATAD program.

The Center is advising the Association in developing a 
plan for sustainable growth, and guidelines for managing 
copyright and intellectual assets. A workshop on 
“Intellectual Property, Governance, Dissemination, and 
Funding Strategies” was held in Accra, Ghana in February, 
attended by graduate deans, faculty, library directors, and 
vice-chancellors from a number of African universities. 
Bernard Reilly and James Simon coordinated the program. 

Activities for fiscal year 2005 will include site visits to 
DATAD partner institutions in Africa (target countries: 
Uganda, Tanzania, Kenya, Cameroon, and Senegal). 
Reilly and Simon will meet with librarians and officials 
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to gain perspective on the challenges facing universities in 
the development of intellectual property policies and in 
permitting wider accessibility of their university’s scholarly 
output. The outcomes of these discussions will feed into the 
copyright documentation and business plan the Center is 
developing with DATAD.

American Overseas Digital Library / 
Digital Library for International Research
The American Overseas Digital Library—renamed the 
Digital Library for International Research (DLIR) in 
November 2004—is a joint effort of the Center and the 
Council of American Overseas Research Centers (CAORC). 
It is a project to provide open access to rare and unique 
materials in the libraries of the American research centers 
in the Mediterranean basin, the Middle East and North 
Africa, West Africa, South and Southeast Asia, Central 
Asia, and Mexico. The Center provides consultation 
and administrative support for the project, coordinating 
the day-to-day operations of this increasingly valuable 
resource. Additional information is available on the 
CAORC Web site.

Several DLIR project components, which focus on corollary 
materials contained within the broader consortium, achieved 
significant progress in 2004. The Middle East Research 
Journals (MERJ) project, funded by Institute of Museum 
and Library Services for 2002–2005, loaded 1,900 journal 
records from nine research centers to OCLC and the DLIR 
catalog. The Mapping the Mediterranean (MEDMAPS) 
initiative, funded by the U.S. Department of State’s Bureau 
of Education and Cultural Affairs for 2003–2005, has 
completed the major portion of its survey of maps at nine 
research centers in the Mediterranean basin. Inventories of 
these maps will be available on the DLIR Web site while the 
data is being prepared for the catalog. An educational Web 
site featuring sample digitized maps is also in process.

center operations and 
infrastructure 
Operations at the Center during fiscal year 2003–04 
improved access to the Center’s collections and strengthened 
members’ collections through its cooperative purchasing 
programs, while relieving local budget pressures. Operations 
also increased the systematic preservation procedures for the 
collections, an initiative which has strong member interest 
and support.

Access to the Center’s Resources
Visibility of Resources

The Center has added over 314,511 records to the catalog—
about 40 percent of the 842,300 bibliographic records in the 
catalog as of June, 2004—and to OCLC since it’s cataloging 
initiative began in January, 2002. More than 127,700 
records were added in fiscal year 2003–04. During the same 
timeframe, the Center completed cataloging of newspapers, 
Latin American memoria, Russian popular periodicals, 
Turkish (Ottoman and modern) materials, and reached the 
benchmark of completed cataloging for one-third of the 
800,000 foreign language dissertations collection. Of the 
newspapers cataloged, 560 were part of the microfilm set, 
Revolutionary Mexico in Newspapers, (1900–1929).

To expand access beyond what we can do in-house, the 
Center outsourced Thai language material, French language 
dissertations on fiche, and German, French, and Spanish 
drama on fiche. To improve access to individual works in 
large microform sets, the Center outsourced creation of 
records for more than 600 individual works for the Bibliothek 
der Frauenfrage in Deutschland purchase proposal.

To improve access through the online catalog, the Center 
implemented keyword searching as well as the capability of 
searching for newspapers and other specific formats.
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The Center created 130,950 new item records for materials 
in the collection in order to enhance access to faculty and 
students initiating requests through consortium catalogs 
(e.g., INN-Reach).

A major microforms set list was posted to the Center’s Web 
site. The list links guides to sets as well as Web topic guides 
for similar Center materials to sets. Microforms are listed 
under the headings below and can be accessed through the 
Microform Collection: Index on the Web site. 

Art and Literature

Catalogs and Reference Sources

Drama and Theater

East Asia

Europe

Government Publications

Personal Papers

Organizational Archives and Papers

Newspapers and Periodicals

Next Steps in Cataloging the Center’s Collections

The Center estimates that about 1.2 million bibliographic 
titles remain to be added to the online catalog. Five 
collections account for about half of this number: 

• the remainder of the foreign dissertations collection 
(approx. 500,000—current workflow adds 75,000–
100,000 per year)

• state documents (approx. 50,000)
• textbooks (approx. 70,000)
• serials, primarily South Asian vernacular language 

material (6,000) 
• foreign government documents (approx. 72,000). 

The Center’s Collections and Services Advisory Panel 
(CSAP), consisting of representatives from member libraries, 
provides ongoing guidance to the Center on its cataloging 

priorities. CSAP works closely with the Center to identify 
priorities for cataloging and description and to coordinate 
Center collection management activities with those of 
institutions with significant related holdings. In its recent 
meetings, the CSAP designated the Foreign Official Gazettes 
as the highest priority for adding to OCLC, followed by 
set records for all microform sets and state documents. The 
Center has continued giving set records a high priority and 
in fiscal year 2006 will begin adding Foreign Official Gazette 
records to OCLC.

Edward Shreeves, University of Iowa, chaired the Collections 
and Services Advisory Panel. Representatives from member 
libraries are Joanne Halgren, University of Oregon; Deborah 
Jakubs, Duke University; Erich Kesse, University of Florida; 
Joyce Ogburn, University of Washington; Carlen Ruschoff, 
University of Maryland; and Stephen Wiberley, University of 
Illinois at Chicago. 

Document Delivery and Interlibrary Loan
Workflow improvements at the Center and attention to 
quick turnaround time created an improved response rate 
for document delivery and interlibrary loan of originals. 
The Center’s interlibrary loan management software for 
OCLC requests showed that the Center steadily improved its 
turnaround time over that of the previous fiscal year. 

In fiscal year 2003–04, 90 percent of all articles and books 
delivered digitally were sent in one business day, and 90 
percent of all hard copy and microforms loaned were 
processed internally in one business day. Hard copy materials 
are sent to members by one- or two-day air or ground 
service. 

Comparative data for the last three years demonstrate the 
significant improvements made during fiscal year 2004.  



Turnaround Times for FY 2003 and 2004
Increase in items processed in 24 hours

Non-returnables/
Copies

Returnables

July 2003–June 2004 90% 92%

Jan–May 2003 74% 72%

July–Dec 2002 55% 48%

Digital Delivery
Within the next five years the Center must develop and put 
in place the capability to electronically deliver all requests 
for collection materials. Continued handling and delivery of 
paper-based and film materials in the collections put these 
materials at greater risk as each year passes. Moreover, 
the limitations of hard copy delivery are an obstacle to 
expansion of the Center’s membership abroad. 

Electronic delivery will entail conversion of Center film and 
paper materials on an on-demand basis, rather than creating 
a “just-in-case” digital library. And though the required 
technology is widely available, the Center will have to 
surmount intellectual property issues, revise basic processes 
in document delivery, and implement new practices in 
technical services to meet this ambitious goal. 

To establish detailed benchmark data on current document 
delivery, the Center was funded by the Gladys Krieble 
Delmas Foundation to do a fine-grained analysis of current 
document delivery and interlibrary loan flows, and to begin 
to determine the optimal methodologies for on-demand 
digital conversion of print and microfilm content. The data 
collection effort began in August, 2004.

Building Resources for Members through 
Center Acquisitions 
Through the Purchase Proposal Program, Center members 
elected to acquire several major microform sets to strengthen 
the Center’s international resources: five important Arab-
American newspapers, the Church Missionary Society 
Archives for East Asia and South Asia, archives on the 
creation of the modern state of Iraq, Times of India 
newspaper issues to add to the Center’s holdings, and the 
Mexican Rare Monograph Collection from Latin American 
History and Culture. These microform sets represent an 
investment of over $250,000 in new collections at the Center. 

The Shared Purchases Program, in its second successful year, 
facilitated acquisition of six additional microform sets. Under 
this program the Center and a small number of interested 
members acquire materials of special interest to a limited 
number of members but are not selected under the Purchase 
Proposal Program. Sets acquired this year ranged from the 
Save the Children Fund Archive to the full Plant Taxonomic 
Literature collection. A list of new acquisitions selected by 
members in fiscal year 2004 through the Purchase Proposal 
and the Shared Purchase Programs appears on page 15. 

The Center’s ongoing cooperative collection development 
programs have enabled members to relieve local budget 
pressures as well. For example, one institution was able 
to shift local collection development funds to other high 
priority projects by relying on the Center’s subscription to 
the Times of India. 

Preserving the Center’s Collections
Sherry Byrne, Preservation Librarian at the University 
of Chicago Library, completed in fiscal year 2004 a 
preservation assessment of our paper collections, funded by 

Within the next five 

years the Center must 

develop and put in 

place the capability 

to electronically 

deliver all requests for 

collection materials.
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the National Endowment for the Humanities Preservation 
Assistance Program. The grant focused on the analysis of 
preservation needs of the dissertations collections. However, 
Ms. Byrne examined the preservation needs of the Center’s 
collections more broadly in order to provide solutions that 
could be applied to similar, fragile paper-based collections. 
The Center subsequently formed a small working group, 
representing both access and preservation needs, to develop 
and implement new practices in handling and reformatting 
collection materials. 

Print Archives
The Center’s Distributed Print Archiving project continued 
through September 2004 under funding from the Andrew 
W. Mellon Foundation. This year all three institutions 
partnering with the Center—Michigan State University, 
Yale University, and the University of Illinois at Urbana/
Champaign—signed agreements to develop and maintain 
distributed archives for specific JSTOR titles. Michigan 
State University completed assembly of its print archive, 
and the visit to monitor the university’s compliance with the 
archiving agreement is pending. 

By the end of fiscal year 2004, the Center’s JSTOR archive 
contained more than 60 percent of the journals in JSTOR to 
date. Because of collaboration with JSTOR and promotion 
of the archive through talks at ALA, the North American 
Serials Interest Group, and the Center’s council meetings, 
university and college libraries concerned about the 
persistence of print have and continue to offer the Center 
regular contributions of material. 
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Arab-American Newspapers from Library of Congress: Al 
Nasr, Al-Ayam, Al-Bayan, Al-Sayeh, Kawkeb America, 
and Al-Kawn.

Church Missionary Society Papers. Section 1, Part 18: 
Fukien Mission, 1900–34; Kwangsi-Hunan Mission, 
1911–34; China General Mission, 1935–51; and South 
China Mission, 1935–51.

Church Missionary Society Papers. Section 1, Part 19: South 
China Mission, 1935–51; Chekiang Mission, 1935–51; 
West China, 1935–51; Fukien Mission, 1935–51; and 
Kwangsi-Hunan Mission 1935–51.

Church Missionary Society Papers Section 1, Part 20: East 
Asia General, 1935–49 and Annual Letters for Japan, 
China, and Canada 1917–49.

Church Missionary Society Archive, Section I—Missions to 
India: Part 3—India General, 1811–15 and South India 
Mission, 1815–84; and Part 4—South India Mission, 
1834–80.

Confidential U.S. State Dept. Central Files: Mexico:  
Subject-Numeric Files, Feb. 1963–1966: Part 1: Political, 
Governmental, and National Defense Affairs. 

The Creation of Modern Iraq. India Office. Political and 
Secret Files, c. 1914–1921.

FBI Reports of the Franklin D. Roosevelt White House. 

International Population Census Publications 2003. Units 
32–33, plus Segment 2 Supplement.

Latin American History and Culture: An Archival Record 
—Series IV: The Mexican Rare Monograph Collection, 
1548–1890. 

Russian Archives: Cold War and the Central Committee. 
Series 4: Plenums of the Central Committee of the CPSU, 
1941–90.

Seventeenth and Eighteenth Century Periodicals and 
Academy Publications: Section 1: Academy and Learned 
Society; Section 2: Scientific, Medical, and Related Peri-
odicals; Section 3: Literacy, Learned, and Bibliographic 
Periodicals; Section 4: Historical and Political Periodicals; 
and Section 5: Theological and Ecclesiastical Periodicals. 

Times of India (Bombay, India). Various issues ranging from 
Jan. 1874 through Apr. 1915.

Additional materials, nominated through the original 
purchase proposal ballot but not selected by members were 
acquired through the Center’s Shared Purchase Program:

Irish Pamphlets, c. 1700–1850. 

Plant Taxonomic Literature Microfiche Collection: General 
Section. 

Pressearchiv zur Geschichte Deutschlands sowie zur interna-
tionalen Politik von 1949–1960. 

Sotheby and Company, Auctioneers, London. Catalogues of 
Sales. 1733–1945. 

Western Aid and the Global Economy. Series 1: The Save the 
Children Fund Archive, London.

Highlights of  
Acquired Microform 

in Fiscal Year 2004
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Board of Directors, FY2004 
Elected April 2003

Carla Stoffle, Chair
University of Arizona

David E. Shulenburger, Vice Chair
University of Kansas

Stanley Chodorow, Immediate Past Chair
University of California-San Diego

Frances Groen, Secretary
McGill University

Rick J. Schwieterman, Treasurer
Online Computer Library Center (OCLC)

James F. Williams II
University of Colorado

David Ferriero
Duke University

Bernard F. Reilly, President
Center for Research Libraries

John W. Boyer
University of Chicago

Nicholas C. Burckel
Marquette University

Carol Cartwright
Kent State University

Clifford H. Haka
Michigan State University

Arnita Jones
American Historical Association

Jennifer Younger
University of Notre Dame 

Alice Prochaska
Yale University

Susan Brynteson
University of Delaware

Yvonne Jefferson
Center for Research Libraries

Susan Poole
Center for Research Libraries

Executive Committee

Carla Stoffle, Chair
University of Arizona

Stanley Chodorow
University of California-San Diego

Jennifer Younger
University of Notre Dame

David Shulenberger
University of Kansas

Rick J. Schwieterman
Online Computer Library Center

Bernard F. Reilly (ex officio)
Center for Research Libraries

Budget & Finance Committee

Rick J. Schwieterman, Chair
Online Computer Library Center

Karyle Butcher
Oregon State University

James A. Cogswell
University of Missouri-Columbia

Barbara von Wahlde
State University of New York-Albany

Sarah Michalak
University of Utah

Board of Directors, 
Officers, and Staff, 

Fiscal Year 2003–04
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Tom Sanville
OhioLINK

Bernard F. Reilly (ex officio)
Center for Research Libraries

Membership Committee

Jennifer Younger, Chair
University of Notre Dame

Meredith Butler
State University of New York-Albany

Bonnie Clemens
Claremont Colleges

Jane Bryan
Princeton University

Martin Foss
Carleton University 

Victoria Montavon
University of Cincinnati

Suzanne Thorin
Indiana University

Rush Miller
University of Pittsburgh

Sarah Pritchard
University of California-Santa Barbara

Bernard F. Reilly (ex officio)
Center for Research Libraries

Human Resources Committee

Peter Devlin, Chair
Northwestern University

Sherrie Schmidt
Arizona State University

James F. Williams II
University of Colorado

Bernard F. Reilly (ex officio)
Center for Research Libraries

Nominating Committee

David Shulenburger, Chair
University of Kansas

Nicholas C. Burckel
Marquette University

James F. Williams II
University of Colorado

Merrily Taylor
Brown University

Beverly P. Lynch
University of California-Los Angeles

Bernard F. Reilly
Center for Research Libraries

Collections & Services Advisory Panel

Edward Shreeves
University of Iowa

Joanne V. Halgren
University of Oregon

Deborah L. Jakubs
Duke University

Erich Kesse
University of Florida

Joyce L. Ogburn
University of Washington 

Carlen Ruschoff
University of Maryland 

Stephen E. Wiberley, Jr.
University of Illinois, Chicago
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The Center Staff

Bernard F. Reilly
President

Yvonne Jefferson
Assistant to the President

Susan Poole
Acting Chief Financial Officer

Melissa Trevvett
Vice President and Director of Programs & Services

James Simon
Director of International Resources, ICON Project, &  
Area Studies

Gerald Hall
Program Manager—DSAL Project

Amy Wood
Head, Technical Services

Mary Wilke
Head, Acquisitions

Kevin Wilks
Head, Access Services

Patricia Finney
Head, Stack Management

Barbara DesRosiers
Project Coordinator—Distributed Print Archives

Don Dyer
Membership and Communications Coordinator
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Member Institutions for 
Fiscal Year 2003–04

Arizona State University 

Brown University 

Claremont Colleges

Columbia University 

Cornell University 

Duke University

Emory University 

Florida State University 

Harvard University 

Indiana University 

Iowa State University 

Kansas State University 

Kent State University 

Loyola University

McGill University 

Miami University of Ohio

Michigan State University 

New York University 

North Carolina State University 

Northern Illinois University 

Northwestern University 

OhioLINK

Ohio State University 

Ohio University 

Oregon State University 

Pennsylvania State University 

Princeton University 

Purdue University 

Rice University 

Rutgers University 

State University of New York-Albany

State University of New York-
Binghamton

State University of New York-Buffalo

State University of New York-Stony 
Brook

Texas A & M University

Tulane University 

University of Akron

University of Alabama 

University of Alberta 

University of Arizona 

University of Arkansas 

University of British Columbia 

University of Calgary 

University of California-Berkeley 

University of California-Davis 

University of California-Irvine 

University of California-Los Angeles 

University of California-Riverside 

University of California-San Diego 

University of California-Santa Barbara 

University of California-Santa Cruz 

University of Chicago 

University of Cincinnati 

University of Colorado 

University of Delaware 

University of Florida 

University of Georgia 

University of Houston 

University of Illinois-Chicago 

University of Illinois-Urbana/
Champaign 

University of Iowa 

University of Kansas 

University of Kentucky 

University of Maryland 

Voting Members (90)
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University of Miami 

University of Michigan 

University of Minnesota-Twin Cities 

University of Missouri-Columbia 

University of Missouri-Kansas City

University of North Carolina 

University of Notre Dame 

University of Oregon 

University of Pittsburgh 

University of Rochester 

University of Southern California 

University of South Carolina 

University of Tennessee 

University of Texas-Austin 

University of Toronto 

University of Utah 

University of Vermont 

University of Virginia 

University of Washington 

University of Wisconsin 

Utah State University

Vanderbilt University 

Washington State University 

Washington University 

Western Michigan University 

Yale University 

Associate Members (33)

Bowling Green State University 

Carleton University 

Carnegie Mellon University 

Case Western Reserve University 

Chicago State University 

Clemson University 

College of William & Mary

East Carolina University 

Florida Atlantic University 

Florida International University 

George Mason University 

Indiana University of Pennsylvania

Johns Hopkins – Nitze School of 
Advanced International Studies

Lake Forest College

Loyola Marymount University

Marquette University 

National Humanities Center

Princeton Theological Seminary

Purdue University-Calumet

Reed College

Research Libraries Group

U.S. Environmental Protection Agency

University of Dayton 

University of Denver 

University of Mississippi 

University of Missouri-St. Louis 

University of North Texas 

University of Ottawa 

University of Texas-San Antonio 

University of Victoria 

Valparaiso University 

Western Kentucky University 

Wright State University
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Antioch College

Ashland University

Athenaeum of Ohio

Baldwin-Wallace College

Belmont Technical College

Bluffton College

Capital University 

Cedarville College

Central Ohio Technical College

Central State University

Cincinnati State Technical and 
Community College

Clark State Community College

Cleveland State University

College of Mount St. Joseph

College of Wooster

Columbus State Community College

Cuyahoga State Community College

Defiance College

Denison University

Edison State Community College

Franciscan University

Heidelberg College

Hiram College

Hocking Technical College

Jefferson Technical College

John Carroll University

Kenyon College

Lakeland Community College

Lima Technical College

Lorain Community College

Malone College

Marion Technical College

Medical College of Ohio

Mount Carmel College of Nursing

Mount Union College

Mount Vernon Nazarene College

Muskingum Technical College

North Central Technical College

Northeastern Ohio University College 
of Medicine

Northwest State Community College

Oberlin College

Ohio Dominican College

Ohio Northern University

Ohio Wesleyan University

Otterbein College

Owens Community College

Rio Grande Community College

Shawnee State University

Sinclair Community College

Southern State Community College

Stark State Community College

State Library of Ohio

Terra Technical College

Tiffin University

University of Findlay

University of Toledo

Ursuline College

Washington State Community College

Wilberforce College

Wilmington College

Wittenberg College

Xavier University

Youngstown State University

Affiliate Members (2)
Association of Research Libraries (ARL)

Online Computer Library Center 
(OCLC)

Group Members (63)
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Area Studies Projects, 
Fiscal Year 2003–04

Full Members (41)
Boston University

Columbia University

Cornell University

Dartmouth College

Duke University

Emory University

Georgetown University

Harvard University

Indiana University

Library of Congress

Michigan State University

New York Public Library

New York University

Northwestern University

Ohio University

Ohio State University

Princeton University

Queen’s University

Rutgers University

Stanford University

Syracuse Library

Temple University

University of California, Berkeley

University of California, Los Angeles

University of Chicago

University of Florida

University of Illinois,  
Urbana/Champaign

University of Iowa

University of Kansas

University of Michigan

University of Minnesota

University of North Carolina

University of Pennsylvania

University of Virginia

University of Wisconsin, Madison

Yale University

Overseas Members (5)
University of Cambridge, African 

Studies Center

Harry S. Truman Research Institute, 
Hebrew University

School of Oriental and African Studies, 
University of London

Scandinavian Institute of African 
Studies

South African Library

Cooperative Africana Microform Project Members 
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Brigham Young University 

Columbia University

Cornell University

Duke University

Harvard University

Indiana University

Library of Congress

New York Public Library

New York University

Ohio State University

Princeton University

Rice University

Rutgers University

Stanford University

Tulane University

University of California, Berkeley

University of California, Irvine

University of California, Los Angeles

University of California, Riverside

University of California, San Diego

University of California, Santa Barbara

University of California, Santa Cruz

University of Chicago

University of Connecticut

University of Florida

University of Illinois,  
Urbana/Champaign

University of Kansas

University of Massachusetts

University of Miami

University of Michigan

University of Minnesota

University of New Mexico

University of North Carolina

University of Notre Dame 

University of Pennsylvania

University of Pittsburgh

University of Southern California

University of Texas

University of Toronto

University of Virginia

University of Wisconsin, Madison

Vanderbilt University

Yale University

Latin American Microform Project Members (43) 
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Columbia University

Duke University

Georgetown University

Harvard University

Hoover Institution, Stanford University

Indiana University

Library of Congress

University of Michigan

University of Minnesota

New York Public Library

New York University

Ohio State University

Princeton University

University of Arizona

University of California, Berkeley

University of California, Los Angeles

University of California, Santa Barbara

University of Illinois,  
Urbana/Champaign

University of North Carolina

University of Pennsylvania

University of Texas

University of Washington

Washington University

Yale University

Middle East Microform Project Members, 2002–2003 (24)
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Full Members:
Brown University

Columbia University 

Cornell University 

Duke University 

Emory University

Florida State University 

Harvard University 

Indiana University

Kansas State University 

Library of Congress 

New York Public Library 

North Carolina State University 

Ohio State University 

Princeton University

Syracuse University 

University of British Columbia 

University of California, Berkeley 

University of California, Los Angeles 

University of Chicago 

University of Hawaii 

University of Illinois,  
Urbana/Champaign 

University of Iowa 

University of Michigan 

University of Minnesota 

University of Missouri 

University of North Carolina

University of Pennsylvania 

University of Texas at Austin 

University of Toronto 

University of Virginia 

University of Washington 

University of Wisconsin, Madison 

Yale University

South Asia Microform Project Members (33) 
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Arizona State University 

University of California, Berkeley 

University of California, Los Angeles 

University of Chicago 

Columbia University 

Cornell University 

Duke University 

Harvard University 

University of Hawaii 

Library of Congress 

University of Michigan 

University of North Carolina 

Northern Illinois University 

Ohio University 

University of Oregon 

Princeton University 

Royal Institute of Linguistics 
and Anthropology (KITLV), 
Netherlands

University of Washington 

University of Wisconsin, Madison 

Yale University 

Arizona State University

University of Arizona

University of California, Berkeley

University of California, Los Angeles

University of Chicago

Columbia University

Cornell University

Duke University

University of Florida

George Washington University

Harvard University

University of Illinois,  
Urbana/Champaign

Indiana University 

University of Iowa

University of Kansas

Library of Congress

University of Michigan

University of Minnesota

New York Public Library

New York University

University of North Carolina

Ohio State University

University of Pittsburgh

Princeton University

Stanford University

University of Texas, Austin

University of Toronto

University of Washington

Yale University

Southeast Asia Microform 
Project Members (20)

Slavic and Eastern Europe 
Microform Project Members (29)
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image credits:

The photographs in this report were produced for the U.S. 
Office of War Information in 1940–41 by photographers 
Russell Lee, John Collier and Jack Delano. The images of 
American and Caribbean architecture attest to the endurance 
of cultural heritage and architectural forms. The images also 
suggest persistence of another kind: taken over 60 years 
ago with then-experimental Kodachrome film they still 
provide remarkably fresh and faithful glimpses of their time. 
The original photographs are preserved in the Library of 
Congress. 

Jack Delano. Frederiksted, St. Croix, Virgin Islands,  
December 1941

John Collier. Courtyard of the Pan American Building, 
Washington, DC, May 1943

John Collier. Rotunda of the University of Virginia,  
Charlottesville, April 1943

Russell Lee. Church, Pie Town, New Mexico, October 1940
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